
Student Service Learning 
(SSL) in MCPS



Activator –
Draw and/or write what comes to mind.

Middle School 
Student

High School 
Student



Developmental Characteristics

Physically active

Shorter attention span

Peer driven

Easily motivated with 
explicit directions 

Middle 
School Active with additional 

abstract thinking skills

Longer attention span

Personal philosophy

Independence and 
responsibility  

High 
School

*Adapted from The Training Toolbox: A Guide to Service-Learning Training -- Maryland State Department of Education 



The ABCs of  
Student Service Learning



What is Student Service Learning (SSL)?

Student 
Service 

Learning

Practical experience 
addressing 

real community needs

Curriculum-based learning 
and academic study

Civic knowledge and 
engagement

Character and social 
development



What Sets Student Service Learning Apart?

Community 
Service –

Improving the 
Community

Volunteerism
– Civic 

Engagement

Internships –
Academic 
Learning

Student Service Learning is 
an instructional strategy 
that combines meaningful 
service to the community
with curriculum-based 
learning, providing 
students with opportunities 
to apply what they learn in 
school to the real world as 
active, engaged citizens. 



Student Requirements for SSL

 SSL is a state graduation requirement

 MCPS students must complete 75 SSL hours for graduation

 MCPS students may begin to work on this graduation 
requirement the summer after completing grade 5 

 Students continue to accrue hours throughout 
middle and high school



How Can Students Earn SSL Hours?

Specific Academic Courses

• Grade 6 Science (10 hours)

• Grade 7 English (10 hours)

• Grade 8 Social Studies (10 hours)

• High School Social Studies Course 
– National, State, and Local (NSL) 
(15 hours)

• High School Electives (5+ hours)

Non-Profit Agencies

• Approved SSL opportunities 
with MCPS SSL Organizations 
through the Montgomery 
County Volunteer Center 
(MCVC) website 

• Complete MCPS Form 560-50 
for approval to serve with a non-
profit agency that is not an 
MCPS SSL Organization 



The Role of  
Community Organizations



Participation with 
Community Organizations

• All SSL must be completed under the supervision of  non-profit, 
tax-exempt community organizations

• For-profit nursing homes and assisted living facilities are the 
only exceptions to the non-profit rule. All SSL activities must 
directly support the patients/residents of  these facilities.



Facilitating High-Quality 
Student Service Learning

Preparation
Gain knowledge 
and skills needed 

for service 

Learn about the 
community and the 

importance of  active 
citizenry

Plan ahead for 
service-learning, 

and frame the 
experience

Action
Meet a recognized 

need in the 
community

Develop student 
responsibility

Teach 
real-world, 
transferable 

skills

Reflection
Reflect 

throughout the 
service learning 

experience 

Engage in 
thoughtful 

contemplation and 
evaluation

Provide 
authentic 

feedback about 
impact



Considerations for SSL Opportunities

School 
clubs

Special 
needs

Grades 
6-12



MCPS SSL Organizations



The Volunteer Center website links to all of  
the Organizations that meet MCPS guidelines

Organizations and opportunities that meet MCPS guidelines 
are identified with an MCPS SSL graduation cap icon.



Organizations identified as MCPS SSL 
have done the following:

Obtained 
official tax-

exempt 
status from 

the IRS

Registered 
with 

MCVC/ 
Updated 
MCVC

Account at 
least once 
per year

Attended an 
orientation 

at the 
Volunteer 

Center 
where the 
MCPS SSL 
guidelines 

were 
explained 

(every three 
years)

Signed MCPS 
Form 560-51A: 
Organization 
Responsibility 
and Assurance 
Certification 
Document

Provided a 
description 

of  the 
work of  
student 

volunteers 
for review 

and 
approval by 

MCPS



Business Relationships

SSL opportunities may not

be used to 
increase the 
revenue for a 

private, for-profit 
business

replace a paid 
staff  worker of  

the participating 
organization

compensate students with 
money, goods, or services, 

such that the service 
learning opportunity is 

performed in expectation of  
both the SSL credit and 

compensation



Service with Religious Organizations
Approved for SSL Not approved for SSL

Address a recognized need in the 
greater community

Prepare for or participate in a 
religious service

Serve the wider public beyond 
organization membership

Membership mailings, congregation 
websites, or any activity that does not 
include the general public

Provide secular curriculum and 
programming

Tutor or classroom assistance in a 
congregationally-based program

Provide childcare for meetings that 
meet the above requirements

Provide childcare for a religious 
service



Organization Responsibility and 
Assurance Certification Document



MCPS Form 560-51A: 
Organization Responsibility 
and Assurance Certification 

Document



MCPS SSL Organizations agree to:

1.  Provide activities that are secular in nature1.  Provide activities that are secular in nature

2.  Advise students of  the need that will be addressed, overall expectations, 
and safety information

2.  Advise students of  the need that will be addressed, overall expectations, 
and safety information

3.  Cover the SSL phases of  preparation, action, and reflection3.  Cover the SSL phases of  preparation, action, and reflection

4.  Supervise all activities in public spaces, 
not at private residences or with a parent or relative

4.  Supervise all activities in public spaces, 
not at private residences or with a parent or relative

5.  Prohibit door-to-door neighborhood canvassing opportunities 
or telephone solicitation

5.  Prohibit door-to-door neighborhood canvassing opportunities 
or telephone solicitation



MCPS SSL Organizations agree to:
6.  Evaluate student performance at regular intervals

and share results with the student
6.  Evaluate student performance at regular intervals

and share results with the student

7.  Maintain log and verify service on 
MCPS Form 560-51: Student Service Learning Activity Verification 

7.  Maintain log and verify service on 
MCPS Form 560-51: Student Service Learning Activity Verification 

8.  Award 1 SSL hour for every hour of  service, 
no longer than 8 hours in a 24-hour period

8.  Award 1 SSL hour for every hour of  service, 
no longer than 8 hours in a 24-hour period

9.  Comply with all federal, state and local laws that forbid discrimination
based on race, creed, sex, age, disability or natural origin

9.  Comply with all federal, state and local laws that forbid discrimination
based on race, creed, sex, age, disability or natural origin

10.  Prohibit verbal abuse, threats, physical violence, or sexual harassment 
directed at others

10.  Prohibit verbal abuse, threats, physical violence, or sexual harassment 
directed at others



For Organizations that are MCPS SSL:

No site visits or 
background check by 

MCPS or MCVC
personnel

Parents and guardians 
may contact 
individual 

organizations to verify 
safety and 

background check 
information

Parents and guardians 
are responsible for 
determining if  an 

organization’s 
opportunity is 

appropriate and safe 
for their child(ren)



MCPS Form 560-51A: 
Organization Responsibility 
and Assurance Certification 

Document

Please note the conditions you 
and your organization are 
agreeing to upon signing.

Make special note of  the liability 
line that states that you are 
responsible for maintaining 
general liability insurance that 
covers MCPS student volunteers. 



MCPS Form 560-51: 
Student Service Learning 

Activity Verification

Note: You may choose to pre-fill some of  these boxes if  you 
are hosting a large event with many volunteers. 

Please 
complete 
Section II 

in full.



MCPS Form 560-51: 
Student Service Learning 

Activity Verification

Note: You do not need to review or evaluate a student’s 
written reflection on this form. 

Please build in 
opportunities 
for students to 

reflect.

• What did you do?
• What need did your service address?
• Who benefitted from your service?
• What did you learn about yourself ?
• How was this experience connected to 

something you learned in a class at school?



Next Steps

 Sign the MCPS Form 560-51A: Organization Responsibility and 
Assurance Certification Document and return to Donna Kleffman 
before you leave today or as soon as possible 

 Ensure “What We Do” on organization page generally describes 
activities for student volunteers

 Post Opportunities with specific details when recruiting volunteers 

 Communicate any questions or concerns to Donna Kleffman at 
240-740-4691   OR            SSL@mcpsmd.org 



MCPS SSL Status 
on MCVC Website 



MCPS SSL Icon

Organizations on the 
MCVC Website

• Must include a general 
description of  possible 
activities for student 
volunteers in the 
“What We Do” section

Opportunities on the 
MCVC Website 

• Must include a specific 
description of  tasks 
assigned to volunteers in 
the “Description” 
section 



Sample 
“What We Do” on 
Organization page

“There are many 
student volunteer 

opportunities at the 
fire station. We host 

an annual Open 
House, Santa Runs, 
various parades…”



“…helping to groom, 
feed, and clean up 

after them. Note that 
kennel work can be 

completed by student 
volunteers…”

Sample 
“What We Do” on 
Organization page



Sample “What We Do” 
on Religious Organization page

“Student 
volunteers assist 

in providing 
weekly ‘Smart 

Sacks’ to a local 
elementary school 
and…collecting 
non-perishable 

food and raising 
money to help 

hungry families in 
our community.” 



Sample 
“Description” on 

Opportunities page

Possible details 
to add:
- Hours/shifts
- Specific tasks
- Lunch options
- Proper attire



Sample 
“Description” on 

Opportunities page

Paint a clear 
picture of  the 
activity for 
students.



Requesting SSL Approval for an Opportunity



Unity Through Community

Please feel free to leave any 
commendations, 
recommendations, and/or 
suggestions for this 
orientation on the back of  
your Activator sheet.


